
 

WaveLynx Technologies Corporation 
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Effective date: October 13, 2015 

 
The terms and conditions in this WaveLynx Technologies Corporation Sales Policy, along with the WaveLynx 

Technologies Corporation General Warranty Policy, any WaveLynx Technologies Corporation billing document, and 

any applicable rider constitutes the terms of sale for all sales of products and services by WaveLynx Technologies 

Corporation (WaveLynx) to a customer who purchases products directly from WaveLynx. WaveLynx reserves the 

right to amend its sales policy at any time.  

 

By placing orders with WaveLynx, the customer agrees that this agreement forms the entire agreement that governs 

each order submitted by the customer to WaveLynx. If any documents that form this agreement conflict, priority of 

terms shall be as follows in descending order: General Warranty Policy, Sales Policy, Any Applicable rider.  

 

General Terms 
 

Credit Limit 

The approval of credit and credit limits for customers is determined solely by WaveLynx. Customers must turn in the 

Credit Limit Application prior to determination. WaveLynx reserves the right to terminate or change a customer’s 

credit limit at any time.  

 

Payment Terms 

Customers must pay invoices within thirty from the date of the invoice (Net 30). All fees paid are nonrefundable, and 

the customer has no right to change the amount invoiced to them. Any deviation from these payment terms is at 

WaveLynx’s discretion. If there is an error in the invoice WaveLynx must be notified within ten business days, after 

which period the WaveLynx invoice shall be deemed undisputed.  

 

Undisputed amounts which remain thirty-one days or later after the date of the invoice will be considered overdue. 

WaveLynx reserves the right to delay shipment, terminate pending orders or offers to the customer, and charge a 

monthly interest rate of 1.5% on those amounts remaining overdue.  

 

Prices 

The prices for Products and Services supplied by WaveLynx to the Customer will be confirmed on the invoice and 

order acknowledgment. These prices may be based on volume. If the full volume agreed upon is not purchased by 

the Customer, WaveLynx reserves the right to adjust the pricing to reflect the correct volume purchased. WaveLynx 

reserves the right to change its prices at any time and without notice.  

 

Taxes 

Prices do not include any national, state, local, or international property, license, privilege, sales, use, excise, gross 

receipts, VAT, duty, or other like taxes relating to the sale, delivery, receipt, payment for, or use of Products or 

Services, including any interest, penalty, and additional tax or other charges. If WaveLynx is required to collect any 

taxes they will be itemized separately on the invoice and paid by the Customer. WaveLynx will accept a valid tax 

exemption certificate from the Customer, if applicable. If an exemption certificate was previously accepted by 

WaveLynx but is no longer accepted by the relevant government taxing authority, the customer will promptly 

reimburse WaveLynx for any taxes covered by the exemption certificate which WaveLynx is required to pay.  

 

Order Changes, Cancellations, and Returns 

 

A. Standard Products 

Standard Products are products that are sold with no customization for the customer. Please note, credentials are 

customized products, and therefore are not considered standard. See section B below in regards to customized 

product.  

 

Customer may submit changes and cancellations for orders of standard products at no additional cost to the 

Customer within twenty-four hours of WaveLynx’s confirmation of the Customer’s order. Thereafter order changes for 

standard products will be subject to a 10% (of the affected portion of the order) surcharge of the amount invoiced to 

the Customer. Application of the surcharges will be at the discretion of WaveLynx.  

 



Standard Products may only be returned for credit within one year from the original purchase order date. The product 

must be new and in undamaged original factory packaging. Credit will not be issued for damaged or used products. 

Shipping to WaveLynx’s Facility will be at the Customer’s expense, and the Customer shall retain Title and risk of 

loss or damage until the package is received at the WaveLynx Facility. The Customer will be charged a 20% 

restocking fee.  

 

The process for returning a standard product is as follows: 

 

i. The customer will call WaveLynx at 303-327-1477 or email ccarducci@wavelynxtech.com and notify 

them that they wish to return a product.  Upon approval WaveLynx will issue an RMA number to the 

customer.  

 

ii. The customer will fill out the RMA form in its entirety, which will be emailed to the customer, and will 

provide the indicated information.  

 

iii. The Customer will ship the product with the RMA form inside of the package and the RMA number 

clearly marked on the outside of the package to WaveLynx within thirty days of the issuance of the RMA 

number. Returns can be sent to 12303 Airport Way, Suite 200, Broomfield CO, 80021.  If the package is 

not received within this time frame, WaveLynx reserves the right to refuse the return.  

 

iv. The Customer will be issued a replacement product or credit for the purchase price of the product being 

returned, less the 20% restocking charge.  

 

v. If the customer needs the product to be replaced before we can get the new product to the customer, 

WaveLynx can Advance Replace the product to the customer. The customer will need to provide 

WaveLynx with a valid credit card number before WaveLynx can ship a new product. The credit card will 

only be charged if the customer does not ship the product to WaveLynx that they are returning. If the 

customer does not return the product as agreed upon, WaveLynx will charge the credit card for the full 

amount of the new product.  

 

B. Order Changes for Custom Products 

Custom products are defined as any product that has been modified or customized for the customer by WaveLynx 

prior to delivery to the Customer. Except for valid warranty claims, no order cancellations or returns for custom 

products are permitted after WaveLynx’s order acceptance and acknowledgement. Please note, cards and other 

credentials are considered custom products.  

 

Order changes for custom products that have been approved and accepted by WaveLynx will need a signed approval 

of the change by both WaveLynx and the customer, along with a purchase order by the customer and an order 

acceptance by WaveLynx. Requested changes to custom orders may be subject to a 20% surcharge, plus any 

additional fees or costs at WaveLynx’s discretion.  

 

C. Product Warranty 

WaveLynx warrants that the hardware, software, and firmware of its products to be free from defects in the materials 

and assembly and works as intended from the date of shipment to one year after shipment. The warranty is not valid 

if the product was used in a way that was not intended by WaveLynx or if any modifications were made by the 

Customer.  

 

If a product fails WaveLynx has the sole discretion to replace or repair the product, or give the customer a credit of 

the amount that the Customer paid for the product to use in a future purchase.  

 

If the Customer requests WaveLynx will evaluate a product that is no longer under warranty. The Customer may be 

charged a determined amount at WaveLynx’ discretion. The Customer may also request to have a product repaired. 

If desired please contact WaveLynx at 303-327-1477.  

 

Order Acceptance and Shipment 

WaveLynx has no obligation to the Customer until WaveLynx accepts the order. After accepting and completing the 

order WaveLynx will ship the product to the Customer. WaveLynx will estimate a shipping date based on the 

availability of product and WaveLynx’s acceptance of the order. WaveLynx will make reasonable efforts to meet the 

shipment dates, however WaveLynx will not be liable for failure to meet these dates. The Customer is responsible for 

the shipping and handling fees, and will be invoiced accordingly. If the Customer desires and makes the request, 

WaveLynx will ship the Customer the product via the Customer’s carrier. Title and risk of loss or damage will transfer 

from WaveLynx to the Customer upon presentation to the product carrier.  



 

Product Design and Packaging 

WaveLynx reserves the right to make modifications to any of the products that does not affect the functionality or form 

of the product at any time. This will not apply to orders that have been previously accepted by WaveLynx. WaveLynx 

will package the product in regards to its own practices. WaveLynx has the sole discretion to any packaging changes. 

The Customer may request custom packaging, and the customer shall pay or reimburse for any special packaging 

requested.  

 

Ownership 

WaveLynx retains all rights, title, and interest in any software, firmware, hardware, documentations, intellectual 

property, and any WaveLynx trademarks that have been made available to the Customer under this agreement. All 

software is licensed, not sold. The customer will take no action that might impair in any way all rights, title, and 

interest in any software, firmware, hardware, documentations, intellectual property, and any WaveLynx trademarks. 

The Customer agrees to maintain the copyright, trademark, and all other notices that appear on WaveLynx products.  

 

Limitations of Liability 

To the maximum extent permitted by applicable law, the total liability of WaveLynx and its suppliers for all direct or 

indirect damages relating to or arising from this agreement shall in no event exceed the amount WaveLynx received 

from the Customer for the particular product or service giving rise to the liability. WaveLynx will not be responsible or 

liable for any damage or loss resulting from the operation or performance of any third party product, service, or 

system in which the product is incorporated.  

 

Compliance with the Law 

Each Party shall comply with all applicable laws, ordinances, rules and regulations, and shall obtain any and all 

permits, licenses, authorization, and/or certifications that may be required to sell, receive, use, and/or operate any 

product or services received from WaveLynx. Regardless of any disclosure made by the customer to WaveLynx of 

the ultimate destination of the Product, the customer agrees not to export, either directly or indirectly, any product or 

system incorporating such product without complying with all applicable export control laws, including, without 

limitation, United States export regulations as applicable. 

 

Reseller Terms 
The following additional terms apply if the Customer resells or redistributes any of WaveLynx’ products or services.  

 

License to Grant 

 

WaveLynx hereby grants the Customer wishing to resell WaveLynx’ products and services limited right and license 

during the term of the agreement between WaveLynx and the Customer. The customer can use WaveLynx’ 

trademarks in connection to marketing, sales, and distribution of the products in the agreement. Any use of 

WaveLynx trademarks outside of the agreement is subject to WaveLynx prior written approval.  

 

Customer’s Restrictions and Covenants 

 

For some products WaveLynx may require additional information from the Customer regarding the end user. The 

customer agrees to not change or create any derivative work of any product or part of any product without WaveLynx’ 

prior consent. The Customer will not decompile, reverse engineer, or otherwise attempt to derive source code, 

underlying ideas, structure, organization, or algorithms from any software, firmware, or hardware provided by 

WaveLynx. The customer will take any needed security measures to protect WaveLynx’ rights in regards to their 

products, software, firmware, and trademarks. The customer will comply with the U.S. Foreign Corrupt Practices Act. 

The Customer will comply with all United States or foreign agency’s applicable laws and restrictions.  

 

The Customer shall not market WaveLynx products in any deceptive, misleading, illegal, or unethical manner that 

may be detrimental to WaveLynx. The Customer will shall not make any guarantees or representations concerning 

WaveLynx or WaveLynx products that are inconsistent with this agreement. The Customer shall be solely liable for 

guarantees, warranties, or similar claims that the Customer makes in regards to WaveLynx Products. The Customer 

shall be responsible for all end user support.  

 

Subdistributors 

 

Subject to the compliance to this agreement, the Customer may resell and distribute WaveLynx Products through 

subdistributors.  

 

Indemnification 

 



A. Indemnification Obligation. To the maximum extent permitted by applicable law, the customer agrees to, and shall, 

indemnify, defend and hold WaveLynx and its affiliated entities, and their directors, shareholders, officers, agents, 

employees, successors and assigns from any and all third party claims, suits, proceedings, and the associated costs 

and fees (including reasonable attorneys’ fees and expenses) to the extent that such claims arise from or are related 

in any way to, directly or indirectly, the customer’s use, offer for sale, sale, distribution of the WaveLynx Product (a 

“Claim”).  

 

B. Indemnification Procedure. WaveLynx shall notify the customer of any such Claim, and the customer shall have 

the right to assume full control over the defense of such Claim (including any settlements); provided however, that: 

(a) the customer shall keep WaveLynx informed of, and consult with WaveLynx in connection with the progress of 

such litigation or settlement; and (b) the customer shall not, without WaveLynx’ written consent (which shall not be 

unreasonably withheld), settle any such Claim if such settlement arises from or is part of any criminal action, suit or 

proceeding or contains a stipulation to or admission or acknowledgment of, any liability or wrongdoing (whether in 

contract, tort or otherwise) on the part of WaveLynx, or requires any specific performance or nonpecuniary remedy by 

WaveLynx. 

 


